
EDITORIAL

THE TRAGEDY OF SALARY AND PENSION REVISION
The issue of salary revision for absorbed telecommunications employees in BSNL (transferred from 

DoT) and the pension revision for retired employees remains unresolved. Both revisions have been pending 
since 01.01.2017. Neither the management nor the government appears to recognize the gravity of these 
matters, addressing them in a dismissive manner.

On 26th November 2024, the Hon'ble Minister of Communications responded to a letter from Shri S. 
Venkatesan, Member of Parliament, stating that the pension revision for retired BSNL employees cannot 
proceed until the salary revision for working employees is completed. The Minister further clarified that 
the salary revision is hindered by BSNL's ongoing financial crisis and emphasized that pension revision is 
linked to salary revision.

Additionally, the Minister mentioned that the pension revision issue is pending before the Hon'ble Delhi 
High Court. However, it is widely known that the Principal Bench of the Central Administrative Tribunal, 
New Delhi, had already ruled in favor of pensioners. The Department of Telecommunications (DoT), under 
instructions from the Ministry of Communications, has complicated the matter by filing an appeal. If the 
Delhi High Court rules in favor of pensioners, it is likely that the case will be escalated to the Hon'ble 
Supreme Court by the Central Government. This demonstrates the government's deliberate attempts to 
delay resolution rather than solve employees' problems.

In the year 2000, employees in the Department of Telecommunications opted to work for BSNL after 
its corporatization, based on assurances that their services would be protected and pensions paid from 
the government exchequer. However, the current scenario indicates that the government is reneging on its 
written promises made through the Union Cabinet's decisions.

BSNL, a prestigious public-sector company, played a pivotal role in delivering telecommunications 
services across India for decades. Today, however, BSNL employees and pensioners face a severe crisis 
related to salary and pension revision. This issue is not limited to financial challenges but also adversely 
impacts employee morale and organizational efficiency.

The last salary revision for BSNL employees occurred in 2007. Since then, financial losses, government 
neglect, and competition from private companies have weakened BSNL’s position. Employees state that 
the lack of salary revision has significantly impacted their standard of living.

 Pensioners are struggling with the erosion of their pensions due to inflation.
Despite announcing several financial packages to revive BSNL, the government has not prioritized 

salary and pension reforms, reflecting its indifference toward employee welfare.
 The absence of fair salaries makes employees feel insecure, negatively affecting their performance.
To compete with private companies like Jio and Airtel, BSNL requires skilled human resources. Without 

fair wages and benefits, talented employees are leaving the organization.
For pensioners, the lack of pension revision amidst rising inflation poses severe hardships.
The government must expedite the salary revision process to restore employee confidence.
Implement policies for regular pension adjustments in line with inflation.
BSNL must invest in new technologies and services to enhance revenue and competitiveness.
The government should devise long-term strategies to enable BSNL to compete effectively with private 

companies.
The issue of salary and pension revision for BSNL employees demands urgent attention, not only 

for financial improvement but also to rebuild trust between the government and employees. Delays in 
addressing this crisis will adversely affect employees’ lives and jeopardize the future of this significant 
public-sector enterprise. The time has come for the government to reevaluate its priorities and address the 
legitimate demands of BSNL employees.



osru ,oa isa'ku iqujh{k.k dh =klnh
ch,l,uy esa MhvksVh ls LFkkukarfjr gksdj lekfgr nwjlapkj deZpkfj;ksa dh osru iqujh{k.k ,oa lekfgr deZpkfj;ksa ds lsokfuo`fÙk 

ds ckn muds isa'ku iqujh{k.k dk eqík vkèkkj esa yVdk gqvk gSA KkrO; gS fd nksuksa çdkj ds iqujh{k.k fnukad 01-01-2017 ls yafcr 
gSA çcaèku ,oa ljdkj bu nksuksa eqís dks fdlh Hkh Lrj ij bldh vgfe;r dks ugha le>rs gq, gYds :i esa  ys jgh gSA vHkh fnukad 26 
uoacj 2024 dks ekuuh; lapkj ea=h] Hkkjr ljdkj us Jh ,l- osadVs'ku] ekuuh; lnL; yksdlHkk }kjk fy[ks x, i= dk tokc nsrs 
gq, ;g crk;k gS fd ch,l,u,y ds lsokfuo`Ùk deZpkfj;ksa dk isa'ku iqujh{k.k rc rd laHko ugha gS tc rd dk;Zjr deZpkfj;ksa dk osru 
iqujh{k.k ugha gks tkrk gSA ekuuh; ea=h egksn; us vkxs ;g fy[kk gS fd dk;Zjr deZpkfj;ksa dk osru iqujh{k.k ch,l,u,y ds py jgs 
vkfFkZd ladV ds dkj.k laHko ugha gSA muds }kjk ;g Li"V fd;k x;k gS fd isa'ku iqujh{k.k osru iqujh{k.k ls tqM+k gqvk ekeyk gSA ekuuh; 
lapkj ea=h us mä i= esa ;g Hkh fy[kk gS fd isa'ku iqujh{k.k dk ekeyk ekuuh; mPp U;k;ky; fnYyh esa yafcr gS ijarq ;g loZfofnr gS 
fd ekuuh; çèkku dsaæh; ç'kklfud fVªC;wuy] ubZ fnYyh us isa'ku deZpkfj;ksa ds i{k esa Li"V fu.kZ; gksus ds ckn Hkkjr ljdkj ds lapkj 
ea=ky; ds funsZ'k ij nwjlapkj foHkkx esa vihy nk;j djds bl ekeys dks my>kus dh dksf'k'k dh gSA blls Li"V gS fd vxj ekuuh; 
mPp U;k;ky;] ubZ fnYyh ls isa'ku Hkksxh deZpkfj;ksa ds i{k esa fu.kZ; vkus ds ckn dsaæ ljdkj dh vksj ls ekuuh; mPpre U;k;ky; 
esa Hkh ekeys dks ys tk;k tk ldrk gSA bl çdkj ;g Li"V gS fd ljdkj deZpkfj;ksa dh leL;kvksa dks lqy>kus ds ctk; mls my>k, 
j[kuk dk ç;Ru dj jgh gSA ;g dguk vçklafxd ugha gksxk fd nwjlapkj foHkkx esa dk;Zjr deZpkjh lu~ 2000 esa fuxe cuus ds mijkar 
fuxe esa dk;Z djus ds fy, viuk fodYi fn, Fks fd mudh lsok lqjf{kr jgsxh rFkk ljdkjh dks"k ls mudk isa'ku Hkqxrku fd;k tk,xk] 
ijarq vkt dh fLFkfr esa ljdkj vius ea=h ifj"kn ds QSlys ds mijkar fd, x, fyf[kr oknk ls eqdj jgh gSA

Hkkjr lapkj fuxe fyfeVsM (ch,l,u,y) ns'k dh lkoZtfud {ks= dh ,d çfrf"Br daiuh gS] ftlus n'kdksa rd ns'k dh nwjlapkj 
lsokvksa dks tu&tu rd igq¡pkus esa egRoiw.kZ Hkwfedk fuHkkbZA ysfdu vkt ch-,l-,u-,y- ds deZpkjh vkSj isa'kuHkksxh osru vkSj isa'ku 
iqujh{k.k ls tqM+s xaHkhj ladV dk lkeuk dj jgs gSaA ;g ladV dsoy vkfFkZd igyw rd lhfer ugha gS] cfYd bldk vlj deZpkfj;ksa ds 
eukscy vkSj laxBu dh dk;Z{kerk ij Hkh iM+ jgk gSA

ch,l,u,y deZpkfj;ksa ds osru vkSj isa'ku dk vafre iqujh{k.k 2007 esa gqvk FkkA rc ls] futh {ks= dh daifu;ksa ds lkFk çfrLièkkZ] 
foÙkh; ?kkVs] vkSj ljdkjh mis{kk us ch,l,u,y dh fLFkfr dks detksj fd;kA deZpkfj;ksa dk dguk gS fd osru iqujh{k.k dk u gksuk 
muds thou Lrj ij xgjk çHkko Mky jgk gSA ogha] isa'kuHkksxh Hkh yxkrkj eqækLQhfr ds dkj.k viuh isa'ku ds voewY;u ls tw> jgs gSaA

ljdkj ch,l,u,y dks iquthZfor djus ds fy, dbZ ckj vkfFkZd iSdst dh ?kks"k.kk dj pqdh gS] ysfdu deZpkfj;ksa ds osru vkSj 
isa'ku lqèkkj dks çkFkfedrk ugha feyhA ;g ljdkjh mnklhurk dk çrhd gS vkSj deZpkfj;ksa ds çfr ljdkj dh çfrc¼rk ij loky 
[kM+k djrk gSA

mfpr osru u feyus ds dkj.k deZpkjh [kqn dks vlqjf{kr eglwl dj jgs gSaA ;g muds çn'kZu dks çHkkfor dj jgk gSA

ch,l,u,y dks çkbosV daifu;ksa tSls ft;ks vkSj ,;jVsy ls çfrLièkkZ esa fVds jgus ds fy, dq'ky ekuo lalkèku dh vko';drk 
gSA ysfdu fcuk mfpr osru vkSj lqfoèkkvksa ds] çfrHkk'kkyh deZpkfj;ksa dk iyk;u gks jgk gSA

eg¡xkbZ ds bl nkSj esa isa'ku dk iqujh{k.k u gksuk] isa'kuHkksfx;ksa ds fy, ,d xaHkhj pqukSrh gSA

ljdkj dks tYn ls tYn osru iqujh{k.k dh çfØ;k iwjh djuh pkfg,] ftlls deZpkfj;ksa esa fo'okl c<+sA

isa'kuHkksfx;ksa ds fy, fu;fer :i ls eg¡xkbZ HkÙkk c<+kus vkSj isa'ku iqujh{k.k dh uhfr ykxw djuh pkfg,A

ch,l,u,y dks foÙkh; ladV ls mckjus ds fy, ubZ rduhdksa vkSj lsokvksa esa fuos'k djuk vko';d gS] ftlls daiuh vius jktLo 
esa lqèkkj dj ldsA

ljdkj dks ch,l,u,y ds fy, nh?kZdkfyd uhfr;ka cukuh pkfg, tks bls futh daifu;ksa ls çfrLièkkZ djus esa l{ke cuk,A ch,l,u,y ds osru 
vkSj isa'ku iqujh{k.k dk eqík u dsoy vkfFkZd lqèkkj dh ek¡x djrk gS] cfYd ;g ljdkj vkSj deZpkfj;ksa ds chp fo'okl cgky djus dk Hkh volj 
gSA ;fn bl leL;k dk lekèkku 'kh?kz ugha fd;k x;k] rks ;g u dsoy deZpkfj;ksa ds thou dks çHkkfor djsxk] cfYd ns'k dh lkoZtfud {ks= dh bl  
egRoiw.kZ laLFkk ds Hkfo"; dks Hkh [krjs esa Mky nsxkA vc le; vk x;k gS fd ljdkj viuh çkFkfedrk,¡ iqu% fuèkkZfjr djs vkSj 
ch,l,u,y deZpkfj;ksa dh U;k;laxr ek¡xksa dks iwjk djsA

laikndh;


