EDITORIAL

THE TRAGEDY OF SALARY AND PENSION REVISION

The issue of salary revision for absorbed telecommunications employees in BSNL (transferred from
DoT) and the pension revision for retired employees remains unresolved. Both revisions have been pending
since 01.01.2017. Neither the management nor the government appears to recognize the gravity of these
matters, addressing them in a dismissive manner.

On 26th November 2024, the Hon'ble Minister of Communications responded to a letter from Shri S.
Venkatesan, Member of Parliament, stating that the pension revision for retired BSNL employees cannot
proceed until the salary revision for working employees is completed. The Minister further clarified that
the salary revision is hindered by BSNL's ongoing financial crisis and emphasized that pension revision is
linked to salary revision.

Additionally, the Minister mentioned that the pension revision issue is pending before the Hon'ble Delhi
High Court. However, it is widely known that the Principal Bench of the Central Administrative Tribunal,
New Delhi, had already ruled in favor of pensioners. The Department of Telecommunications (DoT), under
instructions from the Ministry of Communications, has complicated the matter by filing an appeal. If the
Delhi High Court rules in favor of pensioners, it is likely that the case will be escalated to the Hon'ble
Supreme Court by the Central Government. This demonstrates the government's deliberate attempts to
delay resolution rather than solve employees' problems.

In the year 2000, employees in the Department of Telecommunications opted to work for BSNL after
its corporatization, based on assurances that their services would be protected and pensions paid from
the government exchequer. However, the current scenario indicates that the government is reneging on its
written promises made through the Union Cabinet's decisions.

BSNL, a prestigious public-sector company, played a pivotal role in delivering telecommunications
services across India for decades. Today, however, BSNL employees and pensioners face a severe crisis
related to salary and pension revision. This issue is not limited to financial challenges but also adversely
impacts employee morale and organizational efficiency.

The last salary revision for BSNL employees occurred in 2007. Since then, financial losses, government
neglect, and competition from private companies have weakened BSNL's position. Employees state that
the lack of salary revision has significantly impacted their standard of living.

Pensioners are struggling with the erosion of their pensions due to inflation.

Despite announcing several financial packages to revive BSNL, the government has not prioritized
salary and pension reforms, reflecting its indifference toward employee welfare.

The absence of fair salaries makes employees feel insecure, negatively affecting their performance.

To compete with private companies like Jio and Airtel, BSNL requires skilled human resources. Without
fair wages and benefits, talented employees are leaving the organization.

For pensioners, the lack of pension revision amidst rising inflation poses severe hardships.
The government must expedite the salary revision process to restore employee confidence.
Implement policies for regular pension adjustments in line with inflation.

BSNL must invest in new technologies and services to enhance revenue and competitiveness.

The government should devise long-term strategies to enable BSNL to compete effectively with private
companies.

The issue of salary and pension revision for BSNL employees demands urgent attention, not only
for financial improvement but also to rebuild trust between the government and employees. Delays in
addressing this crisis will adversely affect employees’ lives and jeopardize the future of this significant
public-sector enterprise. The time has come for the government to reevaluate its priorities and address the
legitimate demands of BSNL employees.
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